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IoJiosxenne 0 MOPSIAKEe pacCMOTPEHH 2100 U NpeaJIosKeHHH COTPYAHHKOB,
o0yJaIHXCA U HX poaHTe el (3aKOHHBIX NpeiCTABHTENEH)
B MYHHIHII2JbHOM 0611¢00pa30BaTe/]IbHOM Y4peKAeHHH
«KupoBckas cpeansis o6meodpasoBaTelbHas MKOJIa»



O01mme moJ10KeHus

1.1. Hacrosuiee Ilonokenne o mopsiike pacCMOTPEHUS Kajlno0 U MPEeNsIoKEHUNH COTPYAHUKOB,
oOydJarommxcs U WX poautTeneil (3akoHHBIX mnpeacraBureneil) B MOY «Kuposckas COIL»
(manee Ilomoxkenue) paspabotano B cootBercTBuHM ¢ DenepanbHbiM 3akoHOM OT 29.12.2013
Ne243- @3 «OO6 obpazoBanuu B Poccuiickoii ®enepauun» u denepalpbHbIM 3aKOHOM OT
02.05.2006 No59-®3 «O mopsiake paccMOTpeHHs oOpalieHuid rpaxaad Poccuiickoit
Denepauun».

1.2. TlosoxkeHue ompenenseT MopsIoK PaCCMOTPEHUST 00paleHnid TpaXkaaH, a HMEHHO, TIOPSI0K
ydeTa, pErucTpaly, pacCMOTPEHHs U pa3pelieHus oOpalleHud TpakgaH, KOHTPOJS UX
UCIOJIHEHUS, OpraHU3aluy JUYHOro npuema rpaxaad B MOV «Kuposckas COLI».

1.3. I'paxxnaHe, Kak NpaBWIIO, POAUTENN (3aKOHHBIE NMPEICTABUTENN) O0YyYaroIUXcs, UMEIOT
IpaBo oOOpalaTbCcs JHMYHO, a TaKXKE HaIpaBJATh B IIKOJIY KOJUIEKTHUBHBIE OOpalIeHHUs.
OOpaiieHuss MOTYT HaIpaBJIAThCA HO IOUTE, (PAKCUMWIBHOHN CBs3HU, Tenerpady, 3IeKTPOHHON
[I0YTE U UHBIM MH(POPMALIMOHHBIM CUCTEMaM OOILEro MOJIb30BaHHUS.

1.4. lnga peanu3anuu LENEH MOJ0KEHUS HCHOIb3YIOTCA CICAYIOIIME OCHOBHBIE TEPMHHBI: -
OOpamenne rpaxmaaHuHa (majee oOpalleHre), HampaBiI€HHOE B IIKOIY, 3TO MHCbMEHHOE
MIpeJIoKEHNE, 3asBIIEHUE U Kano0a, a Takke yCTHOe oOpallleHre rpaxaanuHa; - [Ipemioxenne
- MOXEJNaHUs MO PEKOMEHJALUU [0 YJIY4YUICHUIO OTJEJbHBIX HamlpaBJICHUH AeqaTeIbHOCTU
IIKOJIbI, COBEPILIEHCTBOBAHUIO JIOKAJIbHBIX HOPMATUBHBIX IPABOBBIX aKTOB, PErYJIHPYIOLIUX €€
NeSITeNbHOCTh; - 3asiBI€HHE - TMpoch0a TpakJaHMHA O TPEeIOCTaBIEHUH KaKoW-1nbo
nH(pOpMaIUU WM JOKYMEHTA, COACHCTBUM B pealn3aliy €ro KOHCTUTYIIMOHHBIX IPaB U cBOOOA
WM KOHCTUTYIIMOHHBIX MPaB U CBOOOJ IPYrUX JIML, JUOO COOOIIEHHE O HapyIIEHUU 3aKOHOB U
MHBIX HOPMATHUBHBIX aKTOB, HEOCTAaTKaX B paboTe MIKOJIBI, INOO KPUTHUKA JODKHOCTHBIX JIMIL; -
XKanoba - npocnOa rpax1aHrHa 0 BOCCTAHOBJICHUH MJIH 3aIUTE €ro HapyIIEHHBIX MpaB, CBOOO
WIM 3aKOHHBIX HMHTEpPEecoB, JUOO MpaB, CBOOOJ WM 3aKOHHBIX HHTEPECOB JPYrUX JHII,
BCJIE/ICTBHE HApYILIEHUS PaOOTHUKAMHU IIKOJIBI TPeOOBaHMI 3aKOHOJATENbCTBA, STHYECKUX HOPM
¥ TIpaBUJI MOBEAEHUS U T.J.

1.5. Hna nomydeHus uHGOpMALMM O TOPSJIKE pPACCMOTPEHUs OOpalleHui TIpakiaHe
oOpamaroTcsi: - JMYHO B WIKONY; - IO TeleoHy; - IO D3JIEKTPOHHOM mouTe; - 4depes
opunManbHbIl caiT o0ieoOpa3oBaTenbHOro yupexiaeHus B cetu HMurtepHer «OOpaiieHue
rpaxaan»: - uyepe3 opUIHaIbHbBIN callT 0011e00pa30BaTENbHOr0 YUpEXKACHUS B ceTu MHTepHeT
«[Topran 0OpaTHOI CBS3HUY.

2. Opranu3anusi 1eJ10NPOU3BOJACTBA

2.1. Opranmsanust paboOThl C NUCBbMAMH W YCTHBIMH OOpAaIlEHHSIMH TpaKJaH OJDKHA
o0ecrmeunBaTh  HEOOXOAMMBIE  YCIOBUS Ml OCYIIECTBICHHS  MPEJOCTABICHHOTO H
rapaHTupoBaHHOro TpaxkaaHam Koncturynueinr P® mpaBa oOpamartbcs ¢ MPeaIoKEHHUSIMH,
3asBJICHUSIMU U 5KaJI00aMH B TUCbMEHHOM M YCTHOU (hopMme.

2.2. OTBETCTBEHHOCTH 3a OopraHu3anuro U COCTOAHUE ACJIOIIPOU3BOACTBA 110 MMCbMaM U YCTHBIM
O6paH_[eHI/I$IM I'paxxaaH BO3JIara€TCda Ha JUPCKTOPA HIKOJIbI.



2.3. Jlemonpou3BOJACTBO MO OOpAIEHUSIM TpakIaH BEIETCS OTACIBHO OT JPYTUX BHIOB
JCNOMPOU3BOJICTBA M OCYIIECTBIISICTCS  CEKpeTapeM PYKOBOAMTEIS  00pa3oBaTENbHOTO
YUPSKICHUSL.

2.4. IlpunHsATHE pelIeHUus @O0 PACCMOTPEHUIO MHCEM M YCTHBIX OOpalleHMi TIpaxaaH
OCYIIECTBISACTCSA AUPEKTOPOM 00pa30BaTEIbHOIO YUPEXKICHNUS.

2.5. HenocpenctBeHHOE UCIIOIHEHUE TOPYYEHUH MO MUChbMaM U YCTHBIM OOpalieHHsIM IpaxiaaH
OCYIIECTBIISIETCS OTBETCTBEHHBIMU PaOOTHUKAMH 00Pa30BATEIHLHOTO YUPEKACHHUS.

3. [IpueM u peructTpanus nuceM rpamiaH

3.1. Bce nocrynaromue B 00pa3oBaTeNIbHOE YUPEKICHUE 00palieH s TpakJaH IPUHUMAIOTCS U
ohopMIISIIOTCS. B JCHb MX MOCTYIUICHHS PYKOBOAWTEIEM O0pa30BATEIbHOTO YUYPEXKIECHHUS B
COOTBETCTBHUHU C JOJKHOCTHBIMH O0S3aHHOCTSIMH.

3.2. Ilocrynarounme oOpalieHuss € KONHUSIMU JOKYMEHTOB (HampuMep, KONHUI aTTecTaTos,
JUIUIOMOB, TPYIOBBIX KHMXKEK W Jp.) NPHUKPEIUIAIOTCS K TeKcTy oOpaiueHus. IlosryueHHbie
MOJUIMHHUKY TOKyMEHTOB, LIEHHbIE OyMaru BO3BPAIlalOTCs FPaXaaHaM.

3.3. OOpamienus TrpaxkaaH, KOIMUM OTBETOB Ha HUX U JOKYMEHTHI, CBSI3aHHBIE C WX
paspenieHueM, GOPMUPYIOTCS B JieJia B COOTBETCTBUU C YTBEPXKIECHHOM HOMEHKIIATYPOM.

3.4. TloctynuBmme mHChMa TPAXKIAH PETUCTPUPYIOTCS PYKOBOAMTEIEM O0pa30BaTEIHHOTO
YUpEeXKIEHHUsl B KypHajie ydera. PerucrpaunoHHBINH (BXOASIIMM) HOMEpP IHCbMa COCTOUT M3
MOPSIKOBOTO HOMEpa MOCTYMHBIIEro oOpalleHus B Ipenenax KaJleHIapHOro roja W MHAeKca
JieNia 10 HoMeHKatype. Ecny 3asBuTens Mpuciaal HECKOJIbKO MUCEM, HO IO Pa3HbIM BOIIPOCAM,
TO Ha KaXJ10€ MUCbMO MPOCTABIISIETCS CBOM PErMCTPALIMOHHBIN HOMep. Ecinu nucbmo nepecnaso,
TO B JKypHane (B Tpade «mIpuMeUaHHe») YKa3blBaeT, OTKyAa OHO TMOCTynuiao (OT
aJIMUHUCTpPAIlUH, PallOHHOW NPOKYypaTypbl, OTAeda oOpa3oBaHus U T.1.). [loBTOpHBIE mUCBEMa
CTaBsTCSl Ha KOHTpoib. [Ipu pabore ¢ HMMM nOAOMparOTCS HMEIOLIUECs ITOKYMEHTHI IIO
oOpalIeHusIM JaHHOTO 3asBUTENS. B KypHame ydeTa W PEruCTPallHOHHO-KOHTPOIBHBIX
KapTO4YKax IPUCBAMBAETCS OYEPENHON PErUCTPALlMOHHBIN HOMED.

4. TpeGoBanusi K 00paNIeHU IO

4.1. TluceMmeHHoOe oOpalleHHe TIpaXJAaHUHA JOJDKHO COJEpKaTh HAUMEHOBAaHUE UIKOJIBI,
q)aMI/IJ'II/IIO, UM, OTYECTBO JOJZKHOCTHOI'O JIMIIAa mmbo ero JOJIKHOCTD, (i)aMI/IJ'II/IIO, UM, OTYECTBO
3aABUTCIIA, ITOY TOBBIHM aapec, 10 KOTOPOMY HYXHO HallpaBUTb OTBCT, YBCAOMIJICHHC O
nepeaapecand oOpalieHus, JaTy W JUYHYI NOANUCh. B ciydae HeoOXommmocTd (U4TOOBI
IMOATBCPAUTE CBOH I[OBO[[BI) rpaxxaaHvuH MOXET IMPUIIOKHUTE K IHCbBMCHHOMY o6pameHmo
AOKYMCHTBI 1 MaTCpHaJIbl JIM00 UX KOIHUH.

4.2. B oOpaieHnu, COCTaBJIEHHOM B (OpPME 3JIEKTPOHHOI'O JIOKYMEHTa, T'PakJaHUH OJDKEH
yKa3aTb: - CBOM (DaMMIIMIO, UMsI, OTYECTBO; - aAPEC JIEKTPOHHOM IMOYTHI, €CII OTBET JOJDKEH
ObITh HampaBiieH B (opMe 3JIEKTPOHHOTO JOKYMEHTA; - MOYTOBBIN ajJpec, ecid OTBET JOJDKEH
ObITh HampaBjieH B MNuUcbMeHHOW (opme. K obOpaleHuto rpakgaHUH BIIpaBe MPHUIIOKUTH
HEOOXOJMMBbIE JOKYMEHTHl M MaTepuanbl B JJIEKTpoHHOW Qopme. Takke OH MOXKET HUX
HaIMpaBUTh ATU JOKYMEHTHI UJIM UX KOMHMH B MUCbMEHHOW (popMme 1o moure.



4.3. B KOJIEKTHBHOM OOpallleHUH YKa3bIBAlOTCS: (aMHUIMs, HMs, OTYECTBO OJHOIO
rpa)<JaHlHa, OOPATUBIIEroCs OT JMIla KOJUIEKTHBA U (PaMUIIMHM, UHULIMAJBI U MOAMMCH JPYTHX
YJICHOB KOJUIEKTUBA, C YKa3aHUEM KOHKPETHOro ajapeca (IOYTOBOIO MM IEKTPOHHOIO) IO
KOTOpPOMY CJIEZy€ET HalpaBUTh OTBET.

4.4. OTBeT Ha OOpallleHHE TPaXKJIaH HE JACTCS B CICAYIONIMX CUTYAIUsAX: - €CIU B OOpaIieHHuN
HE yKa3aHa ¢amuiusg rpaXJIaHHHA, HalpaBUBILEro oOpallleHHe, WJIM MOYTOBBIM  ajpec, MO
KOTOPOMY OOJKECH OBITH HampasJICH OTBET, - €CJIM TCKCT 06paHICHI/I$I MpOY€CTh HEBO3MOKHO M3~
3a ero (pU3MYECKOro COCTOSIHUS, 00 3TOM TpakJaHUHY cOOOIIaeTcs B TE€YEHHWE CEMHU JHEH OT
MOMEHTa PErucTpalliy; - €CIM B 00OpalleHuu CoAepKaTcCs HeleH3ypHbIe MO0 OCKOpOUTEIbHbIE
BBIpaXXCHU, YT'PO3bI JKU3HU, 3JOPOBbI0 U HMYIICCTBY NOJDKHOCTHOI'O JIMIIA, 4 TAKKE YJICHAM €ro
CEMbH, 00 3TOM TpakJJaHUHY COOOIIAETCS O HEAOMYCTUMOCTH 3J0yIOTPeOIeHUS IPaBOM; - €CIIU
B 0OpaleHUu COJIEepXkaTcs CBEIASHHS O MOArOTaBIMBAEMOM, COBEPIIAEMOM WIIM COBEPLICHHOM
IPOTUBOIIPABHOM JESHUM, a TaKXkKe O JHIE, €ro IMOJArOTaBIMBAIOLIEM, COBEPIIAIOIIEM HIIU
COBEpIIMBINEM, OOpalieHre TMOJIeKHUT HalpaBJICHWIO B TOCYJapCTBEHHBIH OpraH B
COOTBETCTBMM C €ro KOMIIETEHI[MEH; - eCclM B MHUCbMEHHOM OOpallleHMH TpakJaHUHA
COIEPXKUTCSI BOIIPOC, Ha KOTOPBI eMy paHee ObUT AaH OTBET MO CYHIECTBY M IMpPHU STOM B
OoOpalIeHNN HE MPUBOJIATCS HOBBIC JOBOJBI HJIM OOCTOSITENBCTBA, T'PAXIAHWHY COOOIIAETCS
pelieHue o O€30CHOBATEIbHOCTH OYEPEIHOro OOpalleHHs W MPEKpaleHUU MEPenucKd IO
JTaHHOMY BOIIPOCY.

4.5. OOpamieHusi rpaxaaH, HE COAEp)KallMe JaHHBIX, YKa3aHHbIX B myHKTax 4.1. - 4.3.
HACTOSIIETO IMOJOXKEHHS, TPU3HAIOTCS AHOHUMHBIM U PACCMOTPEHUIO HE TTOJICKHT.

4.6. Ilucpmennsle oOpalieHus rpaXaaH U MaTepuasabl K HUM, KOIUU OTBETOB, TOKYMEHTHI 110
JUYHOMY IIpUEMY rpakaaH GOpMUPYIOTCS B Jiesia B COOTBETCTBUM C HOMEHKJIATypOi /el

5. Ilopsinok paccMOTPeHUsI MUCbMEHHBIX (3JIEKTPOHHBIX) O0panieHu it

5.1. IlucebmenHoOe oOpalieHue MOJICKHUT 00S3aTEIbHON PEeTrucTpaluy B TEUEHHUE TpeX JTHEH ¢
MOMEHTA MOCTYIIJICHUS

5.2. OOpauieHue, MoCTynuBLIee uepe3 O(UUUATIbHBIA CalT IIKOJbI, PErUCTPUPYETCS
aJMUHUCTPAaTOPOM CalTa.

5.3. Ilocne wu3yuyeHus oOpallleHMs,, NPOBEPKU JIMYHBIX JAHHBIX 3asBUTENsS, OOpalleHue
pETUCTpUPYETCS PYKOBOAUTEIEM LLIKOJIbI, OTBETCTBEHHBIM 32 PabOTy C 0OpaLLEHUSIMU IPaKIaH B
KypHaJle 00palleHUH rpaXaaH.

5.4. IlpunsTHe peleHus Mo pacCMOTPEHUIO MUCbMEHHBIX (JEKTPOHHBIX) OOpallleHU IpaxiaH
OCYIIECTBJISETCS] AUPEKTOPOM IIKOJIbI, KOTOPbIM Ha3HA4YaeT MCHOJHUTENS U ONpPENessieT CPOKU
paccMOTpeHHUs OOpaIeHHS.

5.5. Cpok paccmoTpenuss oOpamieHusi cocramsier 30 gHel co naHS perucrtpanuu. B
UCKJTIOUUTENBHBIX CIy4asX OH MOXKeT OBITh MpojasieH, Ho He Ooinee yem Ha 30 gueir. O
MIPO/IJIEHUH CPOKA PaCCMOTPEHUS IpakJaHUH YBEIOMIISETCS OPUIIHAITIBHO.

5.6. OGpamenusi, He TpeOyOIIMe CHEHUAIBHOIO U3y4eHHs U (MJIM) TPOBEPKH,
paccMaTpUBalOTCs B CPOK He Ooiee 15 mHei.



5.7. Paccmotpenue oOpaiieHuil rpakaaH, COAEpKalldX BOIPOCHI 3aIIMTHI MpaB pedeHKa,
MPEIUIOKEHUS 110 TPEIOTBPAIICHUIO BO3MOXKHBIX aBapuii M HMHBIX YPE3BBIUAWHBIX CHUTYAIlHH,
MIPOU3BOAUTCS O€30TIaraTeabHo.

5.8. UcnonHuTeNb, HA3HAYEHHBIH JUPEKTOPOM ILIKOJIbI, TOTOBUT MPOEKT OTBETA HAa oOpalleHue
U IIPEJCTABIISIET €r0 B YCTAHOBJICHHBIE CPOKU JTUPEKTOPY Ha YTBEPKIACHUE.

5.9. ConepxaHnue MpoeKkTa OTBETa HE JOJHKHO NIPOTUBOPEUUTH 3aKOHOAATENbCTBY PO u
MIPUHSTHIM B OOIIECTBE ATHUECKHUM HOPMaM.

5.10. Ecimm nns  paccMOTpeHHst — oOpalleHHst TpaxaaHuHa TpeOyercs  MOJydyeHHe
JIOTIOJIHUTENIBHBIX MaTEpUajioB, MCIIOIHMUTENb TOTOBUT M HaIpaBiIIeT HEOOXOAMMBIE NMHCHMA,
3arnpochl. ['ocyapcTBeHHBINH OpraH, OpraH MECTHOI'O CaMOYIPABICHUS WM JJOJDKHOCTHOE JIUIO
[I0 HampaBJIEHHOMY B YCTaHOBJIGHHOM IIOpsIKE 3ampocy o0s3aHbl B TeueHHe 15 nHel
IPEeOCTaBUTh JTOKYMEHTBHl M MaTepuajbl, HeOOXOAUMBIE ISl PAacCMOTPEHHUs oOpalleHHs, 3a
UCKIIIOYEHHUEM JJOKYMEHTOB M MaTepuasoB, B KOTOPBIX COJAEpXKAaTCs CBEJEHUS, COCTABIIAIOLINE
rOCYJApCTBEHHYIO MJIM HMHYIO OXpaHsieMylo (enepaibHbIM 3aKOHOM TaiHy, M JUIsl KOTOPBIX
YCTaHOBJIEH OCOOBIH MOPSAAOK MPEOCTABIECHUS.

5.11. Ilpu monmy4yeHHH MpOEKTa OTBETa Ha OOpalleHHE, NUPEKTOP LIKOJBI MPOBEPSET ero Ha
OpeAMET NPaBUIBHOCTH O(OPMIIEHHS, TMOJHOTH HWH(GOPMAlUK, COOTBETCTBUS BBIBOJIOB
JeicTByIOIEMYy 3aKoHonaTenbcTBY. [lpu corjmacuum ¢ mIpencTaBiI€HHBIM IPOEKTOM OTBETA,
PYKOBOAMTEND IMEpPEaeT €ro JJs HampaBiieHUs 3asBUTEN0. Eciiu He coryaceH, BO3BpallaeT
WCIOJTHUTENIO Ha 10pa0OTKY C yKa3aHUEM CPOKOB YCTPaHEHHUS HETOCTATKOB.

5.12. Ecmu OTBET MO CyIIECTBY IMOCTABIEHHOTO0 B OOpalleHWH BOIpPOCa B CHIYy KaKHUX-ITHOO
MIPUYUH JaTh HEllb3s, TPaKJaHUHY, HAllpaBUBIIEMY OOpallieHne, coo0IaeTcs 0 HeBO3MOKHOCTH
JaTh OTBET.

5.13. O6paieHre AOKHO OBITh PACCMOTPEHO € YYETOM BCEX HIOAHCOB, a ()aKThl U JTOBOJBI,
U3JIO)KEHHBIE B HEM, JOJDKHBI OBITH MPOBEPEHBI C TOYKH 3PEHHS TOJHOTHI, JIOTHYHOCTH,
3aKOHHOCTH, OOOCHOBAaHHOCTH M HOCTOBEpHOCTH. OTBETHl Ha OOpAIIEHUs TPAXKAAH JOJDKHBI
OBITh apryMEHTHPOBAHHBIMH, C Pa3bICHEHHEM BCEX 3aTPOHYTHIX B HEM BOIIPOCOB, a €CIU B
yIOBJIETBOPEHUU OOpaIIeHUs 3asSBUTEIIO OTKA3aHO — COMAEPKATh YETKOE PAa3bsCHEHHE MOPSIKa
00’kaJOBaHUs TPHHATOTO PEIICHHs C yKa3aHHEM OpraHa (JODKHOCTHOTO JIMIA), K KOTOPOMY
MOJXKET OBITh HaIIPaBJICHA Kajo0a.

5.14. Tlpu odopmiieHnn OTBETa Ha OOpaleHHE HEOOXOIUMO PYKOBOJCTBOBATHCS MpPaBUIAMHU
JEIIONPOU3BOACTBA U OQOPMIICHUSI UCXOIAIMNX TOKYyMEHTOB. OTBET OJDKEH COAepKaTh ATy,
PETUCTPALIMOHHBIM HOMEpP AOKYMEHTa, (paMHiini0, UMsI M OTUYECTBO 3asIBUTENSI, €r0 MOYTOBBII
aapec, TEKCT (OTBETHI Ha TMOCTABIIEHHBIE BOIIPOCHI), HAMMEHOBAaHWE JOJDKHOCTH JIHIIA,
MOJIMTUCABIIETO JOKYMEHT, €ro (JaMHIINI0, UMS, OTIECTBO U HOMEP TeneOoHa UCTIOTHHUTEIIS.

6. Opranu3anusi JMYHOTO nMpuema rpasaat. [lopsaok paccMoTpeHHs yCTHBIX 00palieHuil

6.1. JInuHBIN NpueM rpaxkJaH OCYIIECTBIIIETCS B I[ESX ONEPAaTUBHOIO PACCMOTPEHUS YCTHBIX
oOpaleHuil TpakJiaH U IOPUINYECKUX JIUI, OTHOCAIIMXCS K KOMITETEHIINH IIKOJIbI, COKpAIlleHUs
KOJIMYeCTBAa  NHCbMEHHBIX  OOpallleHWH, OpraHu3alud  TNPEeIyNpeaUuTeNIbHOW  paboThl,



YCTAaHOBJICHUS U YCTPAaHEHUs IPUYHH HEBBIMOJIHCHHUS JOJDKHOCTHBIMHM JIMIIAMHU BO3JIO’KEHHBIX HA
HUX 00S3aHHOCTEH

6.2. TlpueM rpaxnaH OCYIIECTBISETCS AUPEKTOPOM MIKOJBL. [Ipn HEOOXOAMMOCTH IUPEKTOP
MOJKET JUIsl pEeIlieHHUsI BOIIPOCa MPUTJIACUTh 3aMecTuTeNs aupekropa (mo YBP), nenarornueckux
PabOTHUKOB UJIU IPYTUX PAOOTHUKOB IIKOJIBI.

6.3. Uadopmanus 0 MecTe nmpuemMa, a Takke 00 YCTAaHOBJICHHBIX [UId IpHeMa JTHSX M 4acax
JIOBOJIUTCSL 10 CBEJEHUS TpaxJaH d4epe3 HMHYOPMALMOHHBIA CTEHA WU OQUIMANBHBIN CalT
00pa3oBaTeabHOro yupexaeHus B cetu MHTepHer

6.4. [Ipy nMuHOM IpHEME I'paKIaHUH JOJDKEH IPENbSIBUTH JTOKYMEHT, yAOCTOBEPSIOLINI €ro
JINYHOCTb.

6.5. Ilpuem ycTHBIX 0OpalieHui 0 KOHTAKTHBIM Telie(OHaM BeeTCA aJMUHUCTPAIIUEH ITKOJIBI.

6.6. YcrHble oOpalieHus: - TpeOyIolre OnepaTuBHOrO BMEIATEIbCTBA WM OKa3aHUS TOMOIIH B
CIIOKUBIIEHCS CUTYalluu JIOBOAATCS JO TUPEKTOPA IIKOJBI WIM YIIOJHOMOYEHHOTO JIMIA ISt
MPUHSATUSL PEIICHUS ¥ OCYIISCTBJICHUS KOHTPOJISI 3a €€ pa3pelieHHeM; - CoJepKaiue
KPUTHYECKUE 3aMEUaHUsl B aJpeCc IIKOJIbI, COTPYAHUKOB INKOJbI MM IO YJIYYIICHUIO HX
JeSATEIbHOCTH IOBOSATCS IO JUPEKTOPA IIKOJIBI HIIH YIOJTHOMOUYEHHOTO JIUIIA.

6.7. B ciyudae, eciu U310XKEHHbIE B YCTHOM OOpalieHuH (PaKThl U O0OCTOATENbCTBA SBISIOTCS
OYCBUJIHBIMH M HE TPEOYIOT JONOJIHHMTEIBHOW IMPOBEPKH, OTBET Ha OOpaIICHHUE C COIJIacus
rpaXJaHHHA MOXKET OBITh JaH YCTHO B XOJie NpHeMa. B OCTambHBIX CiIy4asx Jaercs
MHACHLMEHHBIN OTBET 11O CymeCTBY INOCTAaBJICHHLIX B O6paH_[eHI/II/I BOITPOCOB.

6.8. YcTHBIE OOpalieHuss MOTYT MOCTYNAaTh MPHU MPOBENCHUU TPUEMa, BO BpeMs Tele(OHHBIX
NEeperoBOpoB MU paCCMaAaTpuBAKOTCA B ClIydadX, KOrJa HM3JIOKCHHBIC B HHX (I)aKTLI u
00CTOATENHCTBA OYEBHJIHBI M HE TPeOYIOT JOMOJHUTENBHOH MPOBEPKH, JHUYHOCTH
o0pamraronmxcst U3BECTHBI M yCTaHOBJIEHBI. Ha ycTHBIE oOpaiieHns, Kak MpaBuio, JaeTcsk OTBET
B YCTHOM popme.

6.9. Undopmarnus 00 yCcTHBIX 00pallleHUsIX MOXKET OBbITh BKJIIOUEHA B JKypHaJl OOpalleHUH.
6.10. Pe3ynbTaTel paccMOTpeHHs 00palleHuid TpaskKaaH:

6.10.1. KoHeuHbIMH pe3yjJbTaTaMH pAcCCMOTPEHMs OOpallleHHs SBISAIOTCS: - OTBET Ha BCe
IIOCTaBJIeHHbIE B OOpallleHuu (YCTHOM, B IUCbMEHHOM (opMe HiId B (PopMe 3JIEKTPOHHOIO
JIOKYMEHTa) BOIPOCH! JIM YBEIOMIJIEHHE O IIepeapecoBaHUM OOpallleHUs B COOTBETCTBYIOILYIO
OpraHu3alMi0 WM OpraH, B KOMIIETEHLHIO KOTOPOro BXOAMT pELICHHE IIOCTaBJCHHBIX B
oOpaIlIeHr BOIIPOCOB; - OTKa3 B PacCMOTPEHUHU oOpaiieHus (yCTHOro, B MUCBMEHHOU ¢opMme
WM B (hopMe IEKTPOHHOIO JOKYMEHTA) € U3JI0KEHUEM NPUYUH OTKa3a.

6.10.2. ITpouenypa paccMOTpeHHsI OOpalIeHHs 3aBepIIaeTCs MyTeM HAIpaBJICHUS OTBETA HJIH
OTKa3a M0 CyLIecTBY oOOpallleHus 3asBUTENs M TMOIY4YeHHUS TpaXTaHUHOM pe3yibTara
paccMOTpeHus OOpalleHus] B MUCbMEHHOW WM YCTHOW ¢opme, Wi B (opMe 3JIEeKTPOHHOTO
JIOKyMEHTA.

7. O0001meHne U aHAIN3 NUCBMEHHBIX M YCTHBIX 00paleHnii rpaxIan



7.1. lupekTop 00pa30BaTENbHOrO YUPEKACHUS UM MO €ro MOPYYCHHIO APYrue JOLKHOCTHBIE
JIMIIA TOJDKHBI CHCTEMAaTHYE€CKHU aHAJTM3UPOBATh U 0000111aTh MPEII0KEHUS, 3asBIEHHS, KaJ00bI
Ipa)<1aH U COJepKalllMecss B HUX MpaKkTUUYecKue 3aMedanus. Llenab: cBoeBpeMeHHOe BBISBIICHHE
U yCTpaHEHHE NPUYMHBI, NOPOKIAIOLIeH HapyllleHue NpaB 3asBUTEJCH, 3alluTa HHTEPECOB
rpaXJaH B  COOTBETCTBUM C  3aKOHOJATEIbCTBOM, a TaKXe COBEPLICHCTBOBAHME
OpPraHM3allMOHHOM K YIpPaBJIEHYECKOW JEeATENbHOCTM B CHCTeME O00pa3oBaHUs JIaHHOM
TEePPUTOPHUH.

7.2. OO6oOmeHne oOpalleHud MOXKHO OCYHIECTBJIATh IO  CJIEAYIOLed MpUMEpHOR
Knaccupukauu: - Mo aapecy oOpamieHuid (B TOM YHCIE MOCTYMAOIINX W3 BBIIIECTOSIINX
OpraHu3alyii U Jp.): TI0 THIIaM U BHJaM 00pa30BaTeIbHBIX YUPEKIACHUH; - CKOIBKO MOJIyYEHO U
pPaccMOTPEHO KOJUICKTUBHBIX, WHAWBHUIYATbHBIX, aHOHUMHBIX OOpAIICHUH; - 110 HANPaBICHHUSIM
paboTs! (M0 kiaccupukartopy Tem). IIpoBomUTCS KOIMYECTBEHHBIH W KadeCTBEHHBIM aHAJIN3
BCEX IOCTYMUBIIMX OOpAaIIEHHH C XapaKTEPUCTHKOH (AaKTOB, M3IOKEHHBIX 3asBUTEISIMU U
yKa3aHUEM Pe3yJIbTaTOB: B YACTHOCTHU, KaKHe (PaKThl MOJTBEPANINCH ITOJHOCTHIO HIIM YaCTUYHO.
ITo pe3synbTaTaM aHanu3a NMpeCTaBISIETCS MHGOPMALUS C KOHKPETHBIMH PEKOMEHIAMAMH 110
COBEPIICHCTBOBAHUIO PA0OTHI B JaHHOM Bompoce. Marepuansl 0oQOpPMISIOTCS B BHUJE
0000 LICHHBIX CBEJEHU, TaOIUI U aHATMTUYECKUX CIPABOK.

7.3. Anamutnueckas uHGoOpMalus MO UTOraM paboThl C OOpaleHUSMH TpakIaH
MOATOTaBJIMBAETCS 3a KaJCHAapHBIN rof (1o KBapTaliam).

8. ®opMupoBaHue M XpaHEeHHe J1e]1 110 MUCbMaM M YCTHBIM 00palieHHsAM I'PaK1aH

8.1. Bce mocTynuBIINe MUChMa U yCTHBIE OOpAIIEHUS TPaXIaH MOCIe UX Pa3pEIICHHUs TOIDKHBI
OBITh BO3BpAIICHbl PYKOBOIUTENIO CO BCEMH OTHOCSIIMMHUCA K HUM MaTepHalamu JJist
[EHTpaIu30BaHHOrO ydera W (opmupoBanus xgen. dopMupoBaHWE U XpaHEHHE el IO
00paIIeHusIM rpakJaH y UCIOTHUTENS 3aMPEIaeTcsl.

8.2. IlucbMeHHbIe 00pallleHus Irpa)/1aH, KOUKA OTBETOB HA HUX M JJOKYMEHTHI, CBSI3aHHBIE C UX
paspelieHneM, a TakKe JOKYMEHTHI 10 JMYHOMY NpHEeMy T'paxaaH (HOpMHUpPYIOTCS B JAena B
COOTBETCTBHHM C YTBEPKICHHOW HOMEHKJIATYPOH JEl.

8.3. B mpouecce ¢dopMupoBaHus A€l NpPOBEpSeTCS TakKe IPaBUIBHOCTb OG(OPMIIEHUsI
JOKYMEHTOB (TIOAMMCH, JaThl, MHJAEKCHI, aapecaTsl). HemoodopmieHHbIe WM HENPaBUIBHO
oopmIIeHHBIE JOKYMEHTBI BO3BPALIAIOTCS UCIIOJIHUTENSM Ha JOpabOTKY.

8.4. Ilucbma 1 MaTepuanbl 0 YCTHOMY PacCMOTPEHHIO OOpalleHHH IpakAaH XpaHATCS MATh
JIET, MOCJIE YEro YHUUTOXKAIOTCA.

8.5. Tlo wucTeyeHMHM YCTAHOBJIEHHOIO CpOKAa XpAaHEHUS JOKYMEHTOB 110 MPEIIOKECHUIM,
3asBJCHUSAM M JKajJo0aM TpaKJaaH COCTaBIsSETCS aKT 00 WX YHHYTOKEHHH, KOTOPBIH
MOJMKMCHIBACTCS  YJEHAMH  OKCIEPTHOW  KOMHCCHH M yTBEPXKIACTCA  JTUPEKTOPOM
00pa30BaTEIHLHOTO YUPEKICHHS.

9. OTBETCTBEHHOCTD 32 HApYLIEHHE 3aKOHO/1aTeJIbCTBA 00 00pallleHUsIX IPakKaaH

9.1. OTBETCTBEHHOCTh 3a OPraHM3aIlMI0 PACCMOTPEHUs OOpAIICHW Tpa)kJaH BO3JIAracTcs Ha
JUPEKTOpPA MIKOJIBL.



9.2. TlepcoHanbHasi OTBETCTBEHHOCTh 3a CBOCBPEMEHHOEC M KAaueCTBEHHOE pPAaCCMOTPEHHUE
oOpalieHuil TpaxkJaH, IOArOTOBKY OTBETa B YCTAHOBJIEHHBI CpPOK H JOCTOBEPHOCTbH
W3JIOKEHHBIX B HEM JAaHHBIX, BO3JIATaeTCsS Ha HEIMOCPEICTBEHHOrO HCIONHHUTENS. OTCYyTCTBHE
HEIOCPEICTBEHHOTO HMCIOMHUTENS (0O0Je3Hb, OTIYCK, KOMaHIUPOBKA WM T.II.) HE CHUMAET C
JUPEKTOpa IIKOJBl OTBETCTBEHHOCTH 32 CBOCBPEMEHHOEC M KAaYeCTBEHHOE pPACCMOTPCHHE
oOpaIieHui rpaxkiaH.

9.3. HenpaBoMepHBIil O0TKa3 B MpUEMe WUJIM PAaCCMOTPEHMM OOpallleHuil TrpakiaH; HapylleHue
CPOKOB WJIM TOpsSAKAa UX PACCMOTPEHHUS; MPUHATHE 3aBEIOMO HEOOOCHOBAHHOTO, HE3aKOHHOIO
peleHus ; mpecieJoBaHle IpakaH 3a KPUTHKY; IPeOCTaBlIeHUE HEAOCTOBEpHOI nHpopMauu
m0o pasrialieHHe CBEJEHUI O YacTHOW KH3HU TpakJaHuHa (06e3 ero coriacusi), a TakKxke
JIpyrue HapylleHHs 3aKOHOJAaTeNbCcTBa 00 oOOpamleHHsX TrpaxkAaH BIEKYT 3a Co0oif
OTBETCTBEHHOCTb JOJDKHOCTHBIX JIMI] B COOTBETCTBMM C 3aKOHOAATEJIBLCTBOM Poccuiickon
®Denepanuu.

10. 3aka0YuTeabLHbIE MOJ0KEHUA

10.1. Hacrosimee Ilonoxenue siBisieTCs JOKaJIbHBIM HOpMaTUBHBIM akToM MOY «KupoBckas
COIll» npuHHMaeTcs Ha TencoBeTe, yTBepKAaeTrcs (1100 BBOAUTCA B ACWCTBHE) MPUKA30M
JTUPEKTOpA IIKOJIBI.

10.2. Bce u3MeHeHHsI M JOIOJIHEHHS, BHOCHMMbIC B Hacrtosiiee [lomoxkenue, ohopmMisioTes B
MUCbMEHHOH (opMe B COOTBETCTBHHM JICHCTBYIOIIMM 3aKOHOJATEIBCTBOM POCCHIICKOM
®Denepanuu.

10.3. TTonoxxeHne MpUHUMAETCSI HA HEONPEIEIECHHBIH CPOK.

10.4. Tlocne mpunstus [lomoxkeHust (MM W3MEHEHUW W JOTMOJIHEHUN OTACTHHBIX ITYHKTOB U
pa3ziesoB) B HOBOM pellaKIuy MpeAbIAYIIas PeAaKIMsd aBTOMATUYECKU YTPAUUBAET CUTTY.



